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CERTIFIED MAIL RETURN RECEIPT REQUESTED 

Adam C. Sloane 
Mayer Brown LLP 
1999 K Street, N.W. 
Washington, D.C. 20006-1101 

Re: Toyota Request for Confidential TreatmentlTQ1O-001 

Dear Mr. Sloane: 

JUN 1 2010 

This responds to your April 9, 2010 letter on behalf of Toyota Motor Corporation 
("TMC") and its subsidiaries and affiliates (Toyota) requesting confidential treatment for 
supplemental information submitted in response to an Information Request ("IR") issued by 
the Office of Defects Investigation on February 16, 2010 in TQ 1 0-00 1. The information at 
issue was originally submitted to NHTSA on April 2, 2010. At that time, Toyota requested an 
extension of time to submit a request for confidential treatment. 

You now submit your formal request for confidential treatment and explain that 
Toyota provisionally marked certain sections of its April 2, 2010 submission as confidential in 
the expectation of filing a formal request for confidential treatment. On behalf of Toyota you 
state that Toyota is not seeking confidential treatment for all of the information in the April 2, 
2010 submission it had previously marked as confidential. Accordingly, you have provided 
an Excel spreadsheet (TQ1O-001 Confidentiality Index Supplemental 01.xls) that sets forth 
those documents or portions of documents for which Toyota now requests confidential 
treatment. Toyota requests that the information listed as confidential on the foregoing 
spreadsheet be accorded confidential treatment permanently. 

Toyota's request for confidential treatment addresses a number of categories of 
documents. These categories include design information (including design drawings, 
specifications, and standards), design change information, engineering specifications and 
standards, manufacturing information, and product standards. The data also includes 
information about parts costs, costs associated with suppliers, and warranty costs; and 
information about how costs are allocated among Toyota entities and between Toyota and its 
suppliers when addressing quality issues. In addition, you state that the information 
encompassed by your request includes internal analyses, quality control and product 
evaluation process information, information revealing Toyota's approach to formulating 
remedies for product issues, information about the scope and kinds of testing that Toyota 
performs and Toyota's proprietary test protocols, information about suppliers (including 



infonnation that would infonn competitors about the quality of suppliers and how Toyota 
manages its relations with suppliers), information about how Toyota manages and 
disseminates infonnation internally, and lead-time infonnation. 
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Toyota contends that the infonnation for which it seeks confidential treatment is 
subject to the substantial-competitive-hann standard set forth in Nat'[ Parks & Conservation 
Ass'n v. Morton, 498 F.2d 765, 770 (D.C. Cir. 1974) and that release of the infonnation 
described above would provide a huge windfall to Toyota's competitors and be likely to cause 
the company to suffer substantial competitive harm. Your request also contends that certain 
engineering drawings and specifications in the submission are subject to the Class 
Detennination set forth in paragraph 1 of Appendix B of 49 CPR Part 512. 

I note that your submission contains potentially identifying personal infonnation for 
vehicle owners. Whenever this potentially personally identifying information pertains to 
individuals rather than entities, the name, address, telephone number and the last six digits of 
any vehicle identification numbers will be accorded confidential treatment pursuant to 
Exemption 6 of FOIA, 5 U.S.C. § 552(b)(6). 

I have decided to grant your request in part and deny it in part. 

Section 512.4(b) of 49 CPR Part 512 requires that all requests for confidential 
treatment be accompanied by a certification confonning to the example provided in Appendix 
A to Part 512. Materials or data generated by, or under the control of, parties other than the 
submitter must be accompanied by a certification from that entity. See 49 CPR 512.4,512.9. 
A few documents within your submission appear to originate from third parties and are not 
accompanied by a certification from those entities. Toyota did not submit certifications from 
Image Solutions Print and Mail, Inc. and Charles F. Eaton, P.E. Accordingly, your request for 
confidential treatment for the documents listed in Appendix A and originating from the 
foregoing third parties is denied. In view of the absence of a certification, the substance of 
your claim relating to these materials was not reviewed. 

To grant a request for confidentiality, NHTSA must have a sufficient understanding of 
what it is considering. Where it does not, a company's request is denied. For NHTSA to have 
an adequate understanding, the infonnation must be readable and in English. The text in 
Toyota's submission was required to be in English, or Toyota was required to provide a 
translation for the Japanese language text where it appears. NHTSA's generally applicable 
regulations, 49 c.F.R. § 551.37, "Language of Communications," provide, in pertinent part: 
"Communications and attachments thereto shall be in English. Any matter written in a 
foreign language will be considered only if accompanied by a translation into English." This 
requirement is long-standing. See 33 Fed. Reg. 19602, 19700 (Dec. 25, 1968). 

Some of the documents submitted by Toyota did not appear to have accompanying 
English translations. Other documents contained partial or incomplete translations that 
prevented complete review of the document. We acknowledge that translation of a large 
volume of documents takes time, but will not grant a request for confidential treatment to 



materials presented only in a foreign language. Because the lack of complete translations for 
the information, your request for confidential treatment for the pages listed in Appendix B is 
denied and the substance of your claim for these materials was not reviewed. 

Toyota was required to submit this information in response to an agency information 
request. Accordingly, I reviewed the claims for confidential treatment under the test set forth 
in National Parks & Conservation Ass 'n v. Morton, 498 F.2d 765 (D.C. Cir. 1974) and its 
progeny. Under the National Parks decision, information concerning a commercial or 
financial matter may be withheld under Exemption 4 of the Freedom of Information Act if 
disclosure of the information would be likely to cause substantial harm to the competitive 
position of the submitter, or would be likely to impair the Government's ability to obtain 
necessary information in the future. Id. at 770. 
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With the exception of the requests denied for procedural reasons as discussed above 
and the documents discussed below, I am granting your request for confidential treatment. 
Subject to the foregoing exceptions, the information submitted by Toyota, including but not 
limited to, design information, engineering specifications, manufacturing information, product 
standards, costs, internal analyses, quality control information, supplier data and management 
data would, if disclosed, be likely to cause Toyota to suffer substantial competitive harm. 
Accordingly, this information will be withheld under Exemption 4 of the FOIA. 

Toyota's request seeks confidential treatment for several categories of documents that 
are publicly available or whose contents are now in the public domain. Among these are 
accessory catalogs, recall and other communications from Toyota to vehicle owners, 
communications to Toyota dealers and service and repair information. Insofar as this 
information is identical to that in the public domain, it is not exempt from disclosure. Niagara 
Mohawk Power Corp. v. U.S. Dep't of Energy, 169 F.3d 16, 19 (D.C. Cir. 1999). Even if not 
identical, release of this information would not be likely to cause Toyota to suffer competitive 
harm. Accordingly, your request for confidential treatment (either for the entire document or 
portions of the document) is denied for the documents listed in Appendix C. 

Your request for confidential treatment also asks that confidential treatment be granted 
to a number of documents either originating from NHTSA or that have been filed with the 
agency by Toyota. These include responses to information requests, test information, email 
messages and Part 573 reports. To the extent that these documents are publicly available, they 
are not entitled to confidential treatment. Toyota's request for confidential treatment (either 
for the entire document or those portions of the document claim as confidential) for the 
agency documents listed in the attached Appendix D is denied. 

Some of the documents encompassed by your request for confidential treatment 
contain information that is not public, but could be easily developed or reproduced without 
substantial effort. For example, Toyota seeks confidential treatment for measurements and 
photographs of floor mats placed in their own production vehicles as well as vehicles 
produced by Toyota's competitors. These measurements and photographs could easily be 
reproduced by examining existing vehicles. Under the reasoning set forth in Worthington 
Compressor, data in the hands of the government is commercially valuable under exemption 4 
if private reproduction of the data would be so expensive or arcane to be impracticable. 



Worthington Compressors, Inc. v. Costie, 662 F.2d 45,56 (D.C. Cir. 1981). As private 
reproduction of some of the data Toyota claims as confidential would not be difficult, your 
request for confidential treatment (either for the entire document or those portions of the 
document claimed as confidential) is denied for the documents listed in Appendix E. 
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To satisfy FOIA requirements for confidential treatment, manufacturers must 
demonstrate that the disclosure of their responses to information requests would be likely to 
cause substantial competitive harm. Manufacturers are required to justify their claims for 
confidentiality. They must state what the harmful effects of disclosure would be and why the 
effects should be viewed as substantial. See 49 CFR § 512.8; 49 CFR § 512.4(c). Toyota has 
not justified its claims for confidential treatment for a number of documents. In some cases, 
such as some email messages forwarding other emails, routine requests for information and 
simple status reports, the content of the documents appear to be routine, innocuous and not 
competitively valuable. Absent a showing that disclosure of such documents would be likely 
to cause competitive harm - which has not been made here - these documents will be 
released. 

Other documents provided by Toyota, including routine field reports, analyses of 
complaint data, warranty information and certain test reports, will also be released. The 
analyses and methodologies shown in these documents are not novel or unique and your 
request does not show how release of this information would be likely to cause Toyota to 
suffer substantial competitive harm. For example, Toyota seeks confidential treatment for 
periodic reports on safety and regulatory issues by its Washington office. In some cases, the 
content of these reports has been redacted. In others, the substantive data that remains 
consists of brief descriptions of pending rulemakings, short status reports on investigations 
and brief recitations of activities performed by the Washington office. The analyses presented 
are terse and not unique. They do not present any in-depth analysis or reveal any 
methodologies that would be useful to competitors and Toyota has not presented any 
arguments or evidence establishing that release of this information would be likely to cause 
competitive harm. Documents which Toyota has not shown to be likely to cause substantial 
competitive harm if released are listed in Appendix F. Your request for confidential treatment • 
(either for the entire document or those portions of the document claimed as confidential) for 
these documents is denied. 

Your request for confidential treatment also asks that compliance test information be 
granted confidential treatment. While we recognize that such test results may have 
competitive consequence, the agency's longstanding view is that the public's interest in 
having access to a company's basis for certification to applicable federal motor vehicle safety 
standards outweighs the manufacturer's more limited interest in protecting competitively 
sensitive information that may be revealed through compliance testing. Further, we do not 
believe that disclosure will discourage such testing or discourage the development of other 
means of documenting compliance (such as computer modeling). Section 30115 requires a 
good faith basis and exercise of reasonable care in certification of compliance and, by 
documenting that basis, manufacturers generally are able to justify their certification should it 
be later questioned. 



Section 30167(a)(4) of the Vehicle Safety Act provides the agency with the authority 
to disclose otherwise confidential information "when the Secretary of Transportation decides 
that disclosure is necessary to carry out section 30101." Section 30101, in tum, sets forth the 
purpose of the Vehicle Safety Act, which "is to reduce traffic accidents and deaths and 
injuries resulting from traffic accidents," including through the prescription of vehicle safety 
standards. Section 30115 requires certification to those safety standards and Section 30112 
prohibits the sale of noncompliant vehicles. 

To the extent a company bases determinations of compliance with federal motor 
vehicle safety standards on vehicle testing, the public has a strong interest in access to that 
information. We believe the public's access to information relating to the manufacturer's 
compliance with legal obligations to meet the federal motor vehicle safety standards, 
including its margin of compliance, outweighs the potential competitive harm flowing from 
the disclosure of such compliance information. Accordingly, we will not protect from 
disclosure test data that forms the basis for certification with federal motor vehicle safety 
standards. Your request for confidential treatment is denied for the compliance test data and 
related information listed in Appendix G. 
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Subject to the conditions below, this partial grant of confidential treatment will remain 
in effect for the periods requested. 

This partial grant of confidential treatment is subject to certain conditions. The 
information may be disclosed under 49 CFR § 512.22 based upon newly discovered or 
changed facts, and you must inform the agency of any changed circumstances that may affect 
the protection of the information (49 CFR § 512.10). If necessary, you will be notified prior 
to the release of any information under the procedures established by our regulations (49 CFR 
§ 512.22(b». 

If you disagree with this determination, you may request reconsideration. If you seek 
reconsideration, your request must be addressed to NHTSA's Chief Counsel and filed within 
20 working days after the receipt of this letter (49 CFR 512.19(a». Any such request should 
contain additional justification supporting your claims for confidential treatment consistent 
with 49 CFR Part 512 and applicable case law. 

OCC:lMatheke:65263 :cyt:5/6/l 0 
NCC-I13 subj, om, cyt NCCIO-OO3468 

Sincerely, 

Original Signed By 
Otto G. Matheke, III 
Senior Attorney 

DRAFT - FOR INTERNAL USE ONLY - PRIVILEGED AND CONFIDENTIAL 
Y:\MISCI0\TOYOTA34680GM.DOCX 



Appendix A 

TOY -TQOO 1-00007456. pdf 
TOY -TQOO 1-00009938. pdf 
TOY-TQ001-00009959.pdf 
TOY -TQOO 1-000 10280. pdf 
TOY -TQOO 1-000 11 078.pdf 
TOY-TQOOI-00017822.pdf 
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Appendix B 

Attachment13-17 _M-156j.pdf 
Attachment30-1O 1_M-028j.pdf 
Attachment30-102_M-045j.pdf 
Attachment30-1 0 _Z007. pdf 
Attachment31-17 _M-035.pdf 
Attachment31-17 _M-035j.pdf 
Attachment31-19 _M-076.pdf 
Attachment31-19 _M -07 6 j. pdf 
Attachment31-23 _M -087. pdf 
Attachment31-23 _M -087 j. pdf 
Attachment31-24 _M -019. pdf 
Attachment31-24 _M -019 j. pdf 
Attachment31-26_M-044.pdf 
Attachment31-26 _M -044 j. pdf 
Attachment31-27 _M-043.pdf 
Attachment31-27 _M-043j.pdf 
Attachment33-31-2_checksheetj.pdf 
Attachment3 3 -38_20100112922260 j. pdf 
Attachment33-5-2_ATchecksheetlj.pdf 
Attachment33-5-38_00162082j.pdf 
TO Y -TQOO 1-00009062. pdf 
TOY -TQOO 1-00009148. pdf 
TOY -TQOO 1-00009795. pdf 
TOY -TQOO 1-000 10439. pdf 
TOY-TQOOI-00011189.pdf 
TOY -TQOOI-00011191.pdf 
TOY -TQOOI-00011700.pdf 
TOY -TQOO 1-000 12356.pdf 
TO Y -TQOO 1-000 17988. pdf 
TO Y -TQOO 1-000 18020. pdf 
TOY-TQOOI-00020142.pdf 
TOY-TQOOI-00020158.pdf 
TOY -TQOO 1-00020 170. pdf 
TOY -TQOO 1-00020275. pdf 
TOY-TQOOI-00020287.pdf 
TOY -TQOO 1-00020289. pdf 
TOY -TQOO 1-00020297. pdf 
TO Y -TQOO 1-00020299. pdf 
TOY -TQOO 1-00020312. pdf 
TO Y -TQOO 1-00020315. pdf 
TO Y -TQOO 1-000203 82. pdf 
TO Y -TQOO 1-90000204. pdf 
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Appendix C 

Attachment30-141_M-036.pdf 
Attachment30-142_M-037.pdf 
Attachment30-143 _M -038. pdf 
Attachment30-144_M-039.pdf 
Attachment30-145 _M -040. pdf 
Attachment30-15_QL052.pdf 
Attachment30-28_30612.pdf 
Attachment30-42_M-194.pdf 
Attachment30-84 _H -003. pdf 
Attachment31-16_31293.pdf 
Attachment31-16_31293j.pdf 
Attachment31-25 _313 21. pdf 
Attachment31-25_31321j.pdf 
Attachment33-41-5_picture2j.pdf 
TOY -TQOO 1-00007278. pdf 
TO Y -TQOO 1-00007291. pdf 
TOY-TQOOI-00007468.pdf 
TOY -TQOO 1-00007496. pdf 
TOY-TQOOI-00007628.pdf 
TOY -TQOO 1-00008231. pdf 
TOY -TQOOI-00008438.pdf 
TOY -TQOO 1-00009561. pdf 
TOY -TQOOI-00009562.pdf 
TOY-TQOOI-00009563.pdf 
TOY -TQOOI-00009564.pdf 
TOY-TQOOI-00009608.pdf 
TO Y -TQOO 1-00009609. pdf 
TO Y -TQOO 1-0000961 O. pdf 
TOY-TQOOI-00009832.pdf 
TO Y -TQOO 1-00009834. pdf 
TOY -TQOO 1-00009857. pdf 
TO Y -TQOO 1-00009863. pdf 
TO Y -TQOO 1-00009919. pdf 
TO Y -TQOO 1-000 1 040 1. pdf 
TOY -TQOO 1-000 1 0761.pdf 
TOY -TQOO 1-000 1 0763.pdf 

TOY -TQOO 1-000 1 0768. pdf 
TOY-TQOOI-00011065.pdf 
TOY-TQOOI-0001I069.pdf 
TOY-TQOOI-00011082.pdf 
TOY-TQOOI-00011774.pdf 
TOY -TQOO 1-000 12555. pdf 
TO Y -TQOO 1-000 12664. pdf 
TOY -TQOO 1-000 12666. pdf 
TO Y -TQOO 1-000 12668. pdf 
TOY -TQOO 1-000 13516.pdf 
TOY -TQOO 1-000 15419 .pdf 
TOY -TQOO 1-000 15443.pdf 
TO Y -TQOO 1-000 15481. pdf 
TOY -TQOO 1-000 15504. pdf 
TOY-TQOOI-00015585.pdf 
TO Y -TQOO 1-000 15645. pdf 
TOY -TQOO 1-000 16340. pdf 
TOY -TQOO 1-000 16347. pdf 
TOY-TQOOI-00016450.pdf 
TOY -TQOO 1-000 16472. pdf 
TOY-TQOOI-00017360.pdf 
TOY -TQOO 1-000 17413. pdf 
TO Y -TQOO 1-000 180 17. pdf 
TOY -TQOO 1-000 18745. pdf 
TO Y -TQOO 1-000 18835. pdf 
TOY-TQOOI-00018902.pdf 
TOY -TQOO 1-000 19065. pdf 
TOY-TQOOI-00019088.pdf 
TOY -TQOOI-000 19274.pdf 
TOY-TQOOI-00019281.pdf 
TOY -TQOO 1-000 19593. pdf 
TOY -TQOO 1-000 19594.pdf 
TOY -TQOO 1-000 19595.pdf 
TO Y -TQOO 1-000 19622. pdf 
TOY -TQOO 1-000 19633.pdf 
TOY-TQOOl-00019809.pdf 
TO Y -TQOO 1-000200 18. pdf 
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Appendix D 

TOY -TQOO 1-00007196. pdf 
TOY-TQOOl-00007488.pdf 
TOY -TQOO 1-00009085. pdf 
TOY-TQOOI-00009088.pdf 
TO Y -TQOO 1-000 11 021. pdf 
TOY-TQOOI-000I1054.pdf 
TOY-TQOOI-000l4870.pdf 
TOY -TQOO 1-000 1487 5.pdf 
TOY-TQOOI-00015030.pdf 
TOY-TQOOI-00018734.pdf 
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Appendix E 

Attachment13-21_M2-0020.pdf 
Attachment13-21_M2-0020j.pdf 
Attachment13-24_M2-000S.pdf 
AttachmentI3-24_M2-000Sj.pdf 
Attachment13-25_M-092.pdf 
Attachment13-25_M-092j.pdf 
Attachment13-26_QL041.pdf 
Attachment 1 3-26_QL04 lj.pdf 
Attachmentl3-27 _G l.pdf 
Attachment13-27 _G lj.pdf 
Attachment13-30_K-12.pdf 
Attachment13-30_K-12j.pdf 
Attachment 13-7 _M-09S.pdf 
Attachment13-7 _M-09Sj.pdf 
AttachmentI3-S_M-097.pdf 
Attachment 13-S_M-097 j.pdf 
Attachment30-130_M-04S.pdf 
Attachment30-133_M-063.pdf 
Attachment30-134 _M -064. pdf 
TOY-TQOOI-00009223.pdf 
TOY-TQOOI-00009392.pdf 
TOY-TQOOI-00009423.pdf 
TOY-TQOOI-00009434.pdf 
TOY -TQOO 1-00009467. pdf 
TOY-TQOOl-0000947S.pdf 
TOY -TQOOl-OOO 17590.pdf 
TOY-TQ001-00017721.pdf 
TO Y -TQOO 1-000 17724. pdf 
TO Y -TQOO 1-9000005S. pdf 
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Appendix F 

Attachment-Response32 rev7.pdf 
Attachment13-15_QL026.pdf 
AttachmentI3-15_QL026j.pdf 
Attachment13-16_Q41-Y-9.pdf 
Attachment13-16_Q41-Y -9 j.pdf 
Attachment13-18_K-2.pdf 
AttachmentI3-18_K -2j .pdf 
Attachment13-19_K-l.pdf 
Attachment13-19_K-lj.pdf 
Attachment13-20_LA-l.pdf 
Attachment13-20_LA-lj.pdf 
Attachment 13 -23 _LA -2. pdf 
Attachment13-23_LA-2j.pdf 
Attachment30-136 _30401. pdf 
Attachment30-141_M-036.pdf 
Attachment30-60 _ 65069. pdf 
Attachment30-67 _M-099.pdf 
Attachment30-90_M-052.pdf 
Attachment30-90_M-052j.pdf 
Attachment31-3 _ QL039. pdf 
Attachment31-3_QL039j.pdf 
Attachment33-5-38_00162082.pdf 
TO Y -TQOO 1-00007131. pdf 
TO Y -TQOO 1-00007168. pdf 
TOY -TQOO 1-00007190. pdf 
TOY -TQOO 1-00007236. pdf 
TO Y -TQOO 1-00007303. pdf 
TOY-TQOOI-00007308.pdf 
TO Y -TQOO 1-00007309. pdf 
TO Y -TQOO 1-00007443. pdf 
TOY-TQOOI-00007450.pdf 
TO Y -TQOO 1-00007452. pdf 
TOY-TQOOI-00007472.pdf 
TOY-TQOOI-00007474.pdf 
TOY-TQOOI-00007494.pdf 
TO Y -TQOO 1-00007502. pdf 
TOY-TQOOI-00007537.pdf 
TO Y -TQOO 1-00007541. pdf 
TOY -TQOO 1-00007546. pdf 
TO Y -TQOO 1-00007567. pdf 
TOY-TQOOI-00007569.pdf 
TO Y -TQOO 1-00007571. pdf 
TOY-TQOOI-00007572.pdf 
TO Y -TQOO 1-00007575. pdf 

TOY -TQOO 1-00007577. pdf 
TOY-TQOOI-00007634.pdf 
TOY-TQOOI-00007642.pdf 
TO Y -TQOO 1-00007644. pdf 
TO Y -TQOO 1-00007653. pdf 
TOY-TQOOI-00007688.pdf 
TO Y -TQOO 1-00007723. pdf 
TOY -TQOO 1-00007745. pdf 
TO Y -TQOO 1-00007811. pdf 
TOY -TQOO 1-00007815. pdf 
TOY-TQOOI-00007835.pdf 
TOY -TQOO 1-00007844. pdf 
TO Y -TQOO 1-00007848. pdf 
TO Y -TQOO 1-00007849. pdf 
TOY-TQOOI-00007852.pdf 
TOY -TQOO 1-00007853. pdf 
TOY -TQOO 1-00007856. pdf 
TOY-TQOOI-00007858.pdf 
TOY-TQOOI-00007868.pdf 
TOY -TQOO 1-00007906. pdf 
TO Y -TQOO 1-00007911. pdf 
TO Y -TQOO 1-00007918. pdf 
TOY -TQOO 1-00007975. pdf 
TOY -TQOO 1-00007978. pdf 
TOY-TQOOI-00007993.pdf 
TOY -TQOO 1-00008036. pdf 
TO Y -TQOO 1-0000803 7. pdf 
TO Y -TQOO 1-00008042. pdf 
TOY-TQOOI-00008043.pdf 
TO Y -TQOO 1-00008046. pdf 
TOY-TQOOI-00008049.pdf 
TOY-TQOOI-00008050.pdf 
TOY -TQOO 1-00008174.pdf 
TO Y -TQOO 1-00008177. pdf 
TO Y -TQOO 1-00008209. pdf 
TOY-TQOOI-00008214.pdf 
TOY -TQOO 1-00008218. pdf 
TOY -TQOO 1-00008229. pdf 
TO Y -TQOO 1-00008341. pdf 
TOY -TQOO 1-00008347. pdf 
TOY -TQOO 1-00008351. pdf 
TOY-TQOOI-00008436.pdf 
TOY -TQOO 1-00008622. pdf 
TOY-TQOOI-00008643.pdf 
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TO Y -TQOO 1-00008660. pdf 
TO Y -TQOO 1-00008669. pdf 
TO Y -TQOO 1-00008688. pdf 
TOY -TQOO 1-00008707. pdf 
TOY-TQOOl-00008776.pdf 
TO Y -TQOO 1-00008787. pdf 
TOY-TQOOI-00008833.pdf 
TOY-TQOOI-00008836.pdf 
TOY -TQOO 1-00008838.pdf 
TO Y -TQOO 1-00008860. pdf 
TOY-TQOOI-00008873.pdf 
TOY-TQOOI-00008875.pdf 
TOY -TQOO 1-00008890. pdf 
TOY-TQOOI-00008912.pdf 
TOY -TQOO 1-00008914. pdf 
TOY -TQOO 1-00008958. pdf 
TOY -TQOO 1-00008961. pdf 
TOY -TQOO 1-00008963. pdf 
TOY -TQOOI-00008964.pdf 
TOY -TQOOI-00008966.pdf 
TOY-TQOOI-00008969.pdf 
TO Y -TQOO 1-00008972. pdf 
TOY -TQOO 1-00008974.pdf 
TOY -TQOOI-00008975 .pdf 
TOY-TQOOI-00008977.pdf 
TO Y -TQOO 1-00008979. pdf 
TOY-TQOO 1-0000898 1. pdf 
TO Y -TQOO 1-00008983. pdf 
TOY -TQOO 1-00009007. pdf 
TOY-TQOOI-00009039.pdf 
TOY -TQOO 1-00009042.pdf 
TO Y -TQOO 1-00009054. pdf 
TOY -TQOO 1-00009058. pdf 
TO Y -TQOO 1-00009066 .pdf 
TOY -TQOO 1-00009069. pdf 
TOY -TQOO 1-00009071. pdf 
TO Y -TQOO 1-00009073. pdf 
TO Y -TQOO 1-00009075. pdf 
TOY -TQOO 1-00009077. pdf 
TOY -TQOO 1-00009079.pdf 
TO Y -TQOO 1-00009081. pdf 
TO Y -TQOO 1-00009083. pdf 
TOY -TQOO 1-00009090. pdf 
TOY-TQOOI-00009138.pdf 
TO Y -TQOO 1-00009140. pdf 
TOY -TQOO 1-00009142.pdf 

TOY -TQOO 1-00009143. pdf 
TOY -TQOO 1-00009145. pdf 
TO Y -TQOO 1-00009147. pdf 
TOY -TQOO 1-00009148. pdf 
TOY -TQOO 1-00009150. pdf 
TOY -TQOO 1-00009235. pdf 
TOY -TQOO 1-00009237. pdf 
TOY -TQOO 1-00009300. pdf 
TOY-TQOOI-00009305.pdf 
TOY -TQOO 1-00009314. pdf 
TOY-TQOOI-00009353.pdf 
TOY -TQOO 1-00009483. pdf 
TOY-TQOOI-00009493.pdf 
TOY-TQOOI-00009494.pdf 
TO Y -TQOO 1-00009560. pdf 
TOY -TQOO 1-00009603. pdf 
TOY -TQOO 1-00009627. pdf 
TOY-TQOOI-00009628.pdf 
TOY -TQOO 1-00009665. pdf 
TOY-TQOOI-00009676.pdf 
TOY-TQOOI-00009726.pdf 
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TOY-TQOOI-00016314.pdf 
TOY -TQOO 1-000 16458. pdf 
TOY -TQOO 1-000 16639. pdf 
TOY-TQOOI-00016763.pdf 
TOY -TQOO 1-00016831. pdf 

TOY -TQOO 1-00016835. pdf 
TOY-TQOOI-00016870.pdf 
TOY -TQOO 1-000 16922. pdf 
TOY -TQOO 1-000 16936. pdf 
TOY -TQOO 1-000 16975. pdf 
TOY -TQOO 1-000 16979. pdf 
TOY-TQOOI-00017001.pdf 
TO Y -TQOO 1-000 17020. pdf 
TOY -TQOO 1-000 17022.pdf 
TO Y -TQOO 1-000 17025. pdf 
TOY-TQOOI-00017033.pdf 
TOY -TQOO 1-000 17380.pdf 
TOY-TQOOI-00017457.pdf 
TOY-TQOOI-00017523.pdf 
TOY -TQOO 1-000 17557. pdf 
TOY-TQOOI-00017629.pdf 
TOY -TQOO 1-000 17835.pdf 
TOY -TQOO 1-000 17839. pdf 
TOY -TQOO 1-000 17875.pdf 
TOY-TQOOI-00017901.pdf 
TOY -TQOO 1-000 17918. pdf 
TOY-TQOOI-00017922.pdf 
TOY-TQOOI-00017926.pdf 
TOY -TQOO 1-000 17931. pdf 
TOY-TQOOI-00017972.pdf 
TOY -TQOO 1-000 180 19.pdf 
TO Y -TQOO 1-000 18230. pdf 
TOY-TQOOI-00018285.pdf 
TOY-TQOOI-00018316.pdf 
TOY -TQOO 1-000 18333.pdf 
TOY-TQOOl-00018362.pdf 
TOY -TQOO 1-000 18363.pdf 
TOY -TQOO 1-000 18548. pdf 
TOY-TQOOI-00018671.pdf 
TOY-TQOOI-00018738.pdf 
TOY -TQOOI-000 18864.pdf 
TO Y -TQOO 1-000 18866. pdf 
TOY-TQOOI-00018984.pdf 
TOY -TQOO 1-000 19080. pdf 
TO Y -TQOO 1-000 19083. pdf 
TOY -TQOO 1-000 19085. pdf 
TOY -TQOO 1-000 19091.pdf 
TOY -TQOO 1-000 19097. pdf 
TOY -TQOO 1-000 19104. pdf 
TOY -TQOO 1-000 19146. pdf 
TOY -TQOOI-00019148.pdf 
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TO Y -TQOO 1-000 19191. pdf 
TO Y -TQOO 1-000 19211. pdf 
TO Y -TQOO 1-000 19287. pdf 
TOY-TQOOI-00019315.pdf 
TOY-TQ001-00019317.pdf 
TOY -TQOO 1-000 19336. pdf 
TOY -TQOO 1-000 19422. pdf 
TO Y -TQOO 1-000 19441. pdf 
TOY-TQOOI-00019491.pdf 
TOY-TQOOI-00019498.pdf 
TOY-TQOOI-00019836.pdf 
TOY-TQOOI-00019837.pdf 
TOY-TQOOI-00019932.pdf 
TO Y -TQOO 1-000 19943. pdf 
TOY -TQOO 1-000 19966. pdf 
TO Y -TQOO 1-00020084. pdf 
TO Y -TQOO 1-00020085. pdf 
TOY -TQOO 1-00020088. pdf 
TOY -TQOO 1-00020089. pdf 
TOY-TQOOI-00020093.pdf 
TOY -TQ001-00020106.pdf 
TOY -TQOO 1-00020 1 08. pdf 
TOY -TQOO 1-00020 121. pdf 
TOY -TQOO 1-00020 142. pdf 
TO Y -TQOO 1-00020 15 8. pdf 
TO Y -TQOO 1-00020 172. pdf 
TO Y -TQOO 1-00020 173. pdf 
TOY -TQOO 1-00020 175. pdf 
TOY -TQ001-00020178.pdf 
TO Y -TQOO 1-00020277. pdf 
TOY-TQOOI-00020278.pdf 
TO Y -TQOO 1-00020280. pdf 
TO Y -TQOO 1-00020282. pdf 
TOY -TQ001-00020283.pdf 
TO Y -TQOO 1-00020285. pdf 
TO Y -TQOO 1-00020287. pdf 
TOY -TQOO 1-00020296. pdf 
TO Y -TQOO 1-00020302. pdf 
TO Y -TQOO 1-00020319. pdf 
TOY -TQOO 1-00020345. pdf 
TOY -TQOO 1-00020349. pdf 
TOY-TQ001-00020352.pdf 
TOY -TQOOl-00020358.pdf 
TOY-TQOOl-00020359.pdf 
TO Y -TQOO 1-00020361. pdf 
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Appendix G 

TOY -TQOO 1-000 1 0756. pdf 
TOY -TQOO 1-000 1 0758. pdf 
TOY-TQOOI-000l1057.pdf 
TOY-TQOOI-000l1058.pdf 
TOY-TQOOI-000II059.pdf 
TOY-TQOOI-000l1062.pdf 
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